
 

 
 

 

COVID-19 Update #40, June 12, 2020 
 

 

 
Day 93. There are 0 cases of COVID-19 at York Care Centre. As of this update, 36 employees and 9 
residents have been tested and all confirmed negative. 
 

NEW INTERIOR VISITATION PROTOCOL 
 
Further to our June 5th update, we are pleased to announce the first phase of our interior visitation protocol, 
which will be in place as of June 19th. We share in the excitement of this new phase, but also recognize 
the need to proceed cautiously. Accordingly, the following parameters will be in place: 
 
1. Visitation will be limited to a total of 22 visitors per day. 
2. Each resident or substitute decision maker must select a single designated visitor for the entire phase. 
3. The designated visitor will be able to have one, two-hour visit, every 10 days. 
4. Visits will be scheduled based on a pre-approved list of visitors. 
5. Monday to Sunday visits will be scheduled for 10am to 12pm and 2pm to 4pm. 
6. Tuesday, Wednesday, and Thursday will also have evening slots between 6pm and 8pm.  
7. Visitors will be required to sign in, be screened, have a temperature check, and apply hand sanitizer.  
8. Visitors will be required to have a community mask (face covering) and wear it during the entire visit. 
9. Once inside the facility, visitors must limit movement to and from the loved one’s room. 
 
To coordinate visitation, please note the following steps: 

 
Step 1: On Monday June 15th, we will begin to contact the substitute decision maker (SDM) for each 

resident. The SDM is encouraged to work with their loved one and family/friends to determine 
who the designated visitor will be. 

 

Step 2: Once identified, the visitor’s name will be added to the pre-approved visitor list. 
 

Step 3: On Tuesday June 16th, pre-approved visitors may begin to call 506-444-2657 or email  
communications@yorkcarecentre.ca to schedule an interior visit for the first 10-day period (June 
19th to the 28th). Any calls / e-mails not immediately answered will be responded to within 24 
hours to confirm visitation schedule. 

 

Step 4: On the day of your visit, please arrive at the main entrance 15 minutes prior to your scheduled 
visit. Please wait outside, physical distancing indicators will be in place. 

 

Step 5: During the 15 minutes noted above an employee will greet you, verify you as the pre-approved 
visitor, conduct the necessary screening, and advise you on the protocol to follow once inside.  

 

Step 6: An announcement will be made 15 minutes prior to the end of the scheduled visit to remind you 
when it is time to depart. It is important to stick to schedules to ensure everyone has equitable 
visiting time. 

 
The options of virtual visits, drive-thru visits, and courtyard visits will continue; however, will need to be 
based on the availability of staff. 
 
This is unchartered territory for all of us, so as we go into this new phase lets be patient with one another, 
learn from the experience and adapt in a way that allows us to keep progressing in this direction.  
 
As always, we will keep you posted as things progress. Can’t wait to see you again. Hugs ahead. 
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